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`!be Reference Department of the MO Library had developed A very
... I , ,.

/ . . .
.

effecfivellibrary instruction program for, the beginning undergraduate.
.

, .
.

. -..-. ..

This program was described in a Resources in Education paper wri4Een

by .Clark Hallman and entitled "A Library Instruction Program for,
,

,- V .
a ' l

b' ) 4
.----,

. -Beginning Undergraokates", ED r88 633, November, 1980. It was decided

4

.

-

-to'further improve this progra6 through the use Of videotape?
.. -

. Thip,library instruction program ksused specifically with

stmdents enrolled in the University Division. The-University Division,
.1 k

..

established in the 1962+63 academ4p Year, provides a setting_in which

. ,

the student who has not yet made a definite choice as to a major is
.

tr

free to/take an exploratory program of studies. A staff of full-time

0 counselors is available to assist the student in finding suitable

AOrsonal, educationall,ind career goals. Establishing good study

. '

habits and finding a sense of:Purpose-and direction are goals, " and if

t, ) q.
1

a-ttaine,d,will increase the student's chances of success in acollege

program. Aone-credit hour Academic Career Development course is
6

required of all freshmen in the University Division. This course stressed

study skills develowent, career exploration, efficient library usage,

and offers e. 4uaent weekly contact. and interaction with a.University
4

counselor.counselor. As part of the *eqicient'library usage, two weeks out

4

0

of each semester have been set aside for library instruction. In t-se two

weeks there are fourclasa meetings in the library., The, first se sion each

,

,.
.-

,,

: .

week, the class isepresented library instruction by the Refe rence Department.

. K -

The second session of
,

each wsek'is set aside for the student to complete,
m . .

a workbook designed to follow .and reififorice the lecture. copy of this

workbook Was included in Mr.'Haliman's RIE paper.' The o library

instruction classes are tQ help thestudent achieve i dependence and

competence in understanding how to.:.use certain libr7ry resourCes and to

-1 -3.
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slp. the students.'devAop a.posi ve attitude towards the library:
P . . .

-

The first-of'thrtwo'libia Instruction classes deals withlepartments
. ,

withinthe4ib'raryl-- Licies and 'servites,of-the iibrat, use of the
. .

card catalog, rary,of Congress Sublett HeadingS4-indexes, periodicals

e' and how to ocate them in the library. The second class instructs the

. A. ,

btude in the use oW newspaper indexes, abstracting-services, the

thly Catalog of U.S. sGovernmentublications, and how to locat,e

newspaper's and aocuments in the library. This second session of Acaaemic
1

Career Development was chosen to videotape first, sinc it-dealt with more
- *

specific resources and yet' 1;as shorter .1.11 time.length., .

,.The Aeademic gareer Development library lectures have been given by

+

- professional librariansin the Reference Department, and'in the last two
% 1 - ..

, , * .. J i ,

or three years, help 'rbin the non-:professional Reference Technologists was .

7
,,

. . -

sought. For the past-few years, these lectures had been given with the use
..

.

I ' ,
of slides to complement an oral lecture. Thisslide/lecitre method of-

.,,
.presentation had proved successful, but ,a' more efficient4.exact, and less -

, ..,-..
'.''i, ,

time-consuming method was desirable: .11s the University indreated its
. ,

.

enrollment, so .did the Acadiftic Career Development clastes increase in
4 .

.

, number and size. In the Spring of 1980 library iiltruction was presented
, .

. . 4

to 10 ACD clatses and reached ,approximately" 181
:
students.' In the F.01 of ','

. . , fP )
,. 4.

1980 there were 16 ACD classep and the Reference Department instruction-.

reathed 327 students. In the Spilngof 1981 there were 11,classes with a
. .

total enrollment of 205 students. Traditionally; Fill semester classes are

largerthan Spring semester. At the same time t1e ACD4ciasses were increasing,

. ,
. .

the Reference Department faculty was decreasing due td to badgetary-constrainp
. .

. .
1

t .-

and Vacancies. Thus it was becoming 'increasingly important to find a Dive
,

A . .

- . .

efficient-way to provide, instruction, ,°, .

_ .... -1,.0

__._.

.

.There have been increasing demandt on.. the Reference, staff to present
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library instr ction le'ctures. In 191,79-80, we0 gave 210 lectures to

-I .

approxiiaiely, 3500 students. In the interest of maintaining our personal.
R . 4 ''

e I \

contact and carefully tailored lecture system,-we wanted to'find ways,
.. . 4

to minimizeconstant repetilion'df'freqUently delivered.general lectures."
.., y

COmputerized database tearphes and faculty tqaius (and expectatibns) *ft 'N.
t

, . N
arrived simultaneously.in the 'summer 'of 1979 and have increasingly

encroached an thetime available- to Reference staff members. Our Referenee
LI '

Desk is. open 77 hours a week, and we have at least one professional on
-s^ t

the desk "each of these hdurs. :Our staff consists of,6 professionals and

2 paraprofessional FTE.

Our feeling was that we could select a few frequintly repeated

lectures and put }them- on videotape so that we could .free more time to,

follow up with the Auders more effectively. We tried' to make a.Very

high quality tape to eliminate the variation among the differen- t lectures,

O

and among various.presentationsby the same lect urer

eC

4
We had the advantage of having both moral and financial support frRm'

the library administration. The director, funded our first tape - then the
-

bill came,in for (MO he aUthorized payment.for a tape that was sixteen

minutes long. After seeing Cil "results and, evaluation of the first tape,

the director author ized funding for tapipg the second lecture as well. .

Another great` advantage was having access to good facilities and

= 'expertise.' -Our library owns a 6' projection Wag well at videotape

recorders and monitors. The University runs a TV station and has-
.

A

excellent saft and equipmen.

Once the decision had been made -to produce the tape there were

10

several other decisions to be made.
)The

fist of these was whether to
.

.
,

'tape on -site in library with portable equipment dr tape the lecture
-:

in the bringing-the-Items to--:be -diteutsed-along_with_us._

3

e



We cho'se to tape in the. library for several reasons: it allows

students -who are. typically not familiar with the building to see

the spatial,yelatioriships among the different departments and resources;

they are able to see hew one moves crow the.L.C. Subject 'Headings
/

volumes:to thesubject portion of the card catalog, for example. They

can see what 'each tool looks like ana where it is
.

.

\ A draw-back we saliin chOosing this course is
1 .. -.:: _ . ..

e . - .\

(
. with e,presentation thit is. quite librarN7specific

refer to, "Index Table 5... or ."Abstract Range E . . ." the tape, is

located in the building.
, N

that we wound up
. .

. That is,since we

. .0 .

,

not readily adapta0bleT to otha- libraries. Iri.this form our tape is
.

, -
.

-
. , ' _.!

very aPPro.Priate for use with other introductory classes beyonalUniversity
, . . '

o %,

Division, since the library resources we .1.11tro'clue'ced. are very widely:Iised

. 41. .

,

, in virtually all subject areas of academic study. The tape, at.16

** minutes' is short enough that we can introduce0t, show it, and f&low
.1 a 4

it UPither with reinforpement.of the concepts cov ered or with follow -up`
7 4

into moreAlb4lect-specific tools related to the needs of particular
r

class.

We were:fortunate in having as our departmental coordinator for
, sz.

the. University DillAidn program a strOng,, self-discipi/hed.persoa who

J k

'woeked hard to.tring.tle project to completion. What we hadn't realized-

before 'was that she was,a "natural talent" on- screen: We ,had considered
. .1

, 1
.

aingsdifferent librarians in various segments of the tape, but decided
. v . , . , .

...

to,go.with our strength when we discovered &siariin our midst.

. .

Our campub television station, KYNE, obviously played an important
. .

..

part in our decision to"make the videotape. They gaveusaaVice at each
#. ..

.. -...

stage of.prONction and carried out all the
X
technical work. Once the.4

3 decision had eeNade to shoot
.

prepare a script. We rdcorded

./ 0

the Videotap our Tirst task was to

an actual-leethre,on-audiocasSette,

a
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, equipment, and we spent two and a half hours taping.

f

I

The most critical and.most-time-consuming portion was ti4e editing
, . .

1 , . .\
,

.

process. .The two authors spent 11/2 hours /with our,' director giving her
,

an even better, fuel for*whatwe wanted to dhow, then left her to edit-
, .

.
.

for-selieralmprelours. The next day we went tackito view the "finished°
. - - , f. ...

V

product" on ,1".tape.s At thti stage we made a few very minolb suggestions
., lo

.
, ..

Which were incorporated into this master tape and the final copy was
...

,

I

, .

,- . , . . ,3 ud.ubbed.onto ./4, videcocassettes.- We keep the driginal first copy in
. -, -;:?., ''''''-......._ .-

4';' t'
our arChiyes. `Our Second 8opy lekeplrin the Reference.Department and

6

transcribed it and had this draft typed, then read through it in 'front
6 c '. . .

of several reference department colleagues.. Many. small refinements
d I

were made in thieprocess, so we feel we strengthened and improved the
. . . ..*:.

,

lecture we arrived at by consendus. - .0

.___
.

. .

Our next.step was to "block out" the lecture with the TV.gtation-

I

1

producer/directdr in the library to plan the. shootTrig, Affew days later°
,

thelproduerrdirectorewadback with a qameraperson, camera, and recording

.

. . .
, o C) ,

is used when wegive lectdies. A third copy ia kept in the Libr4y Media
,..

_
:" .

,-

Center and'issavailable
.

for any patron'to view at anytime thebuilding
.. 4'

is open;
/

,

To evaluate the effectiveness of the,VIdeaakas,comparedto the
'.:,------,

elide/lecture ,Method of presentation, a questionnaire wad,, ovided. to
. ,

students-viewing th e videotape.
t-

Qut pf the 11 classes ih SPi;i. 1981

-that received instruction; 7 of these were shown the videotape,and t

remaining 4 received the-usual slide /lecture presentation. 2MeMbers of
,

- , , ,
P e the Reference Department responifble for presentini the .lectures were

, -

unanthoudly in support of the videotape, as were the ACD professors.'
- s r

I, -' . 4

All felt that the videotape presented the 'euSjeet 'matter in a logical,
. --

t

easy to understand manner. Al. felt that it'was a vat: improvement over

f

r

'T .5 ' I
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I r.'. ir\. - N
the slide/lecture presentation because of the professional time it.

a. t

441113s '

II

would save and because of the,uhiformity and'clarity of present4t4pn,.

The workbooks which were completed. by,all*ACD students, those viewing
. v

,sli.de/lecture,the videotape and those recepv(pg the slide/lecture, were graded by ,

\)
, ,

,_

-a\ ' -----W-4
- .

members of the Reference Department. Cl*arison of grades between

those viewing thelvideotwoe and those receiving the.slide/Acture
...-

I ,
.

t., ...
-

. . .

showed noapparent tlifferenqes. So it 'wouldseem that both methods .

of presentation were equally' effective in teaching the students how
*.

4c. . ... / ...1

to use certain library.resources. +

.
.

The'questionnaire lihich was returned by 28 students compared the
40**

slide/lecture given in the'itst library presentation to the videotape
a

viewed in the 2nd-session.a Through this questionnaire the Students

could gi,ye their opinfon on''which type of presentation they preferred,

although'the actual library resources covered in the two presentations
-.. .

were different:
(Of

the 8 questions, the first 5 could be answered .: '

t
z

7 1 -

slide /lecturer- videotape, or no a'fference. _It was felt that even if
.., .

.

.

the majority of students rilred that there was no differende in presentations,

the Reference'D1partment-wtuldstill "win". That is, the- Department,

could prOvide./ibrary instruction witlimoreAase and flexibility using
t- 0

,.

the videotape. The 'questions were answered as 'follows:

4



1 /. ,

UNIVERSITY DIVISION,. , ,Instrdctor
LIBRARY ORIENTATION

.
'1., Whichyresentation.was more iRforniativd?.

,
o

2._ seemed to present,the information inore clearly?

Which presentation vas more interesting to you?

.1 Which of the presentations was- more 'useful. in helping
.you use the library?

q

Which held yod attention better?
- none)

.

f
J

,

c 6. Were there technical problems that distracted ,from

2

A

no
videotape difference

23

2;1 .f

i7

the presentation? .

slide/lecture

videotape

0 .

yes -

yes'-

-

no -

no - F281
,

s

r---'.
.4,.
O.

. Did you understand the subject matter?

slide /lecture yes -. 27 1. no

videotape ' 4 yes [27 l';441, no
O

- , . .

. How would you'prefer to obtain this', information about the library?
(Number in order of preferentes, with number being your first
choice, number 2 being your Second choice, etc.).

1st 2nd 3rd

slide/lecture
. ,

_videotape
.

asking your teacher

ask your librarian

r

reading a 'library instruction handbook

3

,

15

------

2'

17' 2 6
.

2'

It 5 9

It 2

-8

1-2

6

41

a,

1

(2.had no 3r4. choice)
(1' had no 2nd. choice),.(

t
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As you,can tell, our evaluations werejargely subjectiVe and

impredsionistic., but 06 results were very positive' and encouraging.

To make our evaluation even more difficult, there was a'snowstorm

on one of the .ass presentation days: otild although this made j.t

difficult to Count just how many students received the slide/lecture .

or vieweVfhe videotape, we were grateful'eor Navin: 11videotape.

Mariy of the students who could not make it to class returned to tie

litjrary and inhvidUally viewed theevideotape and were then able to

complete their. workbook. We are no* in the process of videotaping

the first ACD,n4lorary presentation so that'thisTall the Reference .

Dewtment will be ready to tresent library. instruction toall'ACD .(

classes and knd* that a11, will be presentations well done and
.*

consistent.

4. .

Re

p.

'

0*

d

,A

* ,

.

.

4 6'

rl

- 8 -

1 0,

ti

9

6 .1


